
UNIFORM DISCLOSURE STATEMENT

Name: XOOM Energy Illinois, LLC ("XOOM")
Address: 11208 Statesville Road, Suite 200, Huntersville, NC 28078| www.xoomenergy.com
Phone (toll-free):1-888-997-8979| Monday-Friday 8:00am-11:00pm EST | Saturday 9:00am-7:00pm EST

Rates and Product Information

Price (in cents/kWh) and number of months this 
price stays in effect: You will pay a flat 
monthly charge, plus taxes and fees, for your 
electricity supply. The amount of your flat 
monthly charge will be determined by your 
historical usage as provided by your local 
utility and is set forth in the chart on the right.

Annual 
Historic 
Usage

0-8,999 
kWh

9,000-16,999 
kWh

17,000-24,999 
kWh

25,000 
kWh or 
greater

Flat 
Monthly 
Charge

$34.99 
for 12 

months

$64.99 for 12 
months

$99.99 for 12 
months

Not 
eligible

Other monthly charges: N/A

Length of contract: 12 months ("Term")

Price after the initial Price: N/A

Early Termination Fees and Contract Renewal

Early 
Termination 
Fee:

$50

Contract 
Renewal:

XOOM will send you a renewal notice no later than thirty (30) days prior to the end of the 
Term, via email or electronic means at XOOM’s sole option, describing additional service 

plans for your consideration. The notice will specify the date by which you must advise 
XOOM if you do not want to renew your Agreement. If you receive a renewal notice but fail to 

enroll in one of the new service plans described in that notice before the expiration of the 
Term, this Agreement will automatically renew at the fixed rate or variable rate then in effect 

in accordance with this notice.

Right to Rescind and Cancel

Rescission:
You have a right to rescind (stop) your enrollment within 10 days after your utility has received 
your order to switch suppliers. You may call us at 1-888-997-8979 or your utility at 1-800-755-

5000 to accomplish this.

Cancellation:
You also have the right to terminate the contract without any termination fee or penalty if you 

contact us at 1-888-997-8979 within 10 business days after the date of your first bill with 
charges from XOOM Energy Illinois, LLC.

This is a sales solicitation and the seller is XOOM Energy Illinois, LLC, an independent retail electric 
supplier. If you enter into a contract with the seller, you will be changing your retail electric supplier. The 
seller is not endorsed by, representing, or acting on behalf of, a utility or utility program, a governmental 
body or a governmental program, or a consumer group or a consumer group program.

If you have any concerns or questions about this sales solicitation, you may contact the Illinois Commerce 
Commission’s Consumer Services Division at 800-524-0795. For information about the electric supply price 
of your electric utility and offers from other retail electric suppliers, please visit www.PlugInIllinois.org.
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