
Customer name:                             Address:                                 Local distribution company account number:

Third Party Supplier Contract Summary

Third Party Supplier 
Information:
By entering into this 
contract, you are agreeing to 
purchase your gas supply 
from this supplier.

XOOM Energy New Jersey, LLC ("XOOM")
11208 Statesville Road, Suite 200, Huntersville, NC 28078
1-888-997-8979
www.xoomenergy.com       customercare@xoomenergy.com
BPU License #GSL - 0112
XOOM is responsible for your gas supply.

Price Structure

Fixed Price. A fixed rate is a rate that is set at a fixed price, per therm, 
remains the same for your Contract Term/Length. A variable rate is a rate, per 
therm, that may change on a monthly basis and may fluctuate based on 
weather patterns.

Generation/Supply Price Your fixed rate under this contract is $0.8590/therm.
Statement Regarding Savings There is no guarantee of savings.
Time required to change from 
TPS back to default service or 
to another TPS

One to two billing cycles.

Incentives Not Applicable

Right to Cancel/Rescind
You will have seven (7) calendar days, starting from the date of your GDC’s 
confirmation notice, to contact the GDC and cancel this contract.

Contract Start Date
The Term of this Agreement will begin with your first meter read by your 
local utility following your acceptance into the program.

Contract Term/Length 24 months
Cancellation/Early 
Termination Fees

Yes. If you cancel this Agreement early, you will be responsible for paying a 
Cost Recovery Fee of $200.

Renewal Terms

No later than thirty (30) days prior the end of the term, XOOM will send you 
a renewal notice describing additional service plans for your consideration, in 
the event XOOM elects to renew this Agreement. If you decide not to choose 
a new service plan upon the expiration of the term, the price for gas provided 
under this Agreement will become a variable rate as described in your renewal 
notice, and you will continue to receive gas supply from XOOM on a month-
to-month basis until terminated by either you or XOOM.

Complaints

Slamming is the unauthorized change of a customer’s electric power 
supplier or natural gas supplier from one company to another. To report 
this practice or to file other complaints, you may contact the Board of Public 
Utilities, Division of Customer Assistance at (800) 624-0241 or visit 
https://www.state.nj.us/bpu/assistance/complaints/inquiry.html. You may also 
contact us and pursue other remedies as specified in this contract below. 

Gas Distribution Company 
Information

New Jersey Natural Gas
201 Roundhill Drive, Rockaway, NJ 07866
Main:800.223.0024     Emergency:800.427.5325
www.njng.com 
Your GDC will continue to deliver your gas and you will continue to pay the 
GDC for this service. You should call your GDC in the event of an emergency 
such as a power outage.

To request a copy of your Contract Summary in Spanish, please contact XOOM.
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