XOO0i

energy

New Hampshire Disclosure Summary

Residential Customers

Product Name

Surelock 12

Length of the Agreement

12 months

Fixed Per kWh Price

$0.1055/kWh

Charges

Your bill will be calculated using the rate per kilowatt hour multiplied by kilowatt
hours used. For more details on your price, please see your Terms and
Conditions.

Fixed Price Residential Customers
who use

500 kWh of electricity 1000 kWh of electricity 1500 kWh of electricity

Will Pay $0.1055 $0.1055 $0.1055
Environmental Characteristics No
Early Termination Fee Yes, $110

Late Payment Fee

Yes, greater of the rate of 1.5%, or the maximum permitted by law, based on your
total outstanding balance per month.

Renewal Terms

Subject to governing law, XOOM can renew this Agreement with new or revised
Terms. XOOM will send you written notice at no less than 45 days and no more
than 60 days prior to the end of the Term. The notice will specify the date by which
you must advise XOOM if you do not want to renew your Agreement. If you do not
advise XOOM by the specified date, this Agreement will automatically renew to
one of XOOM'’s available products as described in your renewal notice.

Electric Assistance Program

Customers who receive a benefit from the Electric Assistance Program (EAP) will
no longer receive the EAP discount on the energy supply portion of their bill.
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