
Please note:
• XOOM Energy does not forward or keep 
   incomplete documents; if your Big Business Program 
   Package is incomplete you will be required to resend the	
   entire package.

• XOOM is not able to provide service to all types 
   of businesses.

• The Letter of Authorization (LOA) is mandated by the 
   state and required by the utility to release information to 
   XOOM Energy to provide your historical usage 		
   information. XOOM Energy cannot modify the LOA. 

• Completing the Letter of Authorization (LOA) in no way 
   affects your current provider relationship or obligates 	      	
   you to transfer your acount or purchase energy from 		
   XOOM Energy.

CUSTOMER INFORMATION FORM

XOOMBBPTX313

TEXAS

BIGBUSINESS 
program

Please make sure you include all of the items below when submitting your information:

Big Business Program Customer Information 
Form Completed

Letter of Authorization (LOA) Form 
Completed AND Signed (one form per  
legal entity)

Copy of Your Most Recent Electricity  
Invoice/Statement

Check the Utility:        
    AEP - Central
    AEP - North
    CenterPoint
    Oncor   
    Texas - New Mexico Power         

Company Name:________________________________________________________________________

Currently buying energy from:        Utility

				              Supplier/Retailer

If Retailer:

	 Who:___________________________________________________________________________	

	 Are you under contract?  No:      Yes:	 If yes, what is the contract expiration date?      /      /

Threshold for large commercial accounts is $2,000-$35,000/month of commodity usage.

TO:	 XOOM Energy - Commercial Leads		  DATE:__________________________________

NAME:__________________________________		  # OF PAGES: ____________________________

FAX:	 877.396.6041		  				    	



Thank you for your interest in XOOM Energy. To proceed in XOOM Energy’s Big Business Program, 

please complete the following forms as instructed below. XOOM Energy’s Big Business Process 

requires historical usage information to create a quote specific to your energy needs. 

TEXAS

BIGBUSINESS 
program

1 Complete Customer Information Form

2

3

4

Complete the LOA:

Insert today’s date.

Please check the appropriate utility. You must complete a separate LOA 
for each legal entity(s) you enroll.  If more than one utility is chosen 
please list accounts for each utility on the corresponding Account 
Information Utility pages and attach them to the one (1) page LOA.  DO 
NOT LIST THE ACCOUNT INFORMATION ON THE LOA.

Please Note: Sharyland and Nueces are not available 
 
List the accounts for which a quote is requested. PLEASE INCLUDE THE 
COUNTY. If you wish to receive a quote for more than three accounts, 
please list additional accounts on the corresponding Account Information 
Utility page and attach it to the one (1) page LOA.
 
Sign and PRINT company name.

DO NOT CHECK. PLEASE LEAVE BLANK.

Complete the Personal Information Section.
                                    

A

B

C

D

E

F

Provide copy of most recent electricity invoice/statement.

Fax all documents to 877.396.6041.



SAMPLE

A

B

C

SECTION 9 (B1): LETTER OF AUTHORIZATION FOR THE REQUEST OF HISTORICAL USAGE INFORMATION FORM 
(ENGLISH)

ERCOT RETAIL MARKET GUIDE – NOVEMBER 1, 2010 9B1-2
PUBLIC

(Signature) (Company)

By checking this box, (requesting party) ___________ affirms that they have authorization 
from the Customer identified below to obtain Customer’s historical usage information and holds
the TDSP harmless for providing the historical data to requested party as identified on this form.  

(Name, printed) (Billing Street Address)
___________________

(Title) (City, State, Zip Code)
__

(Telephone Number)
____________________________________

D

E

F





_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    	

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

Account Information For: AEP-Central

Number of Accounts Submitted _________  



Account Information For: AEP-North

Number of Accounts Submitted _________  

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    	

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		



Account Information For: CenterPoint

Number of Accounts Submitted _________  

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    	

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		



Account Information For: Oncor

Number of Accounts Submitted _________  

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    	

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		



Account Information For: Texas - New Mexico Power

Number of Accounts Submitted _________  

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    	

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		

_________________________________________________     ____________________    ____________________  
service address				     city	  	          county  	             		  esi id number    		


