
XOOM Energy Pennsylvania, LLC
Electric Generation Supplier Contract Summary

This document summarizes the key terms of your contract with XOOM Energy Pennsylvania, LLC (“XOOM”).
You have chosen XOOM as your electric generation supplier. XOOM is not affiliated with your electric distribution company 
(“EDC”). XOOM’s charges for electric supply will appear on your utility bill separate and apart from your EDC’s charges for 
delivering your electricity. Your EDC will continue to deliver your electricity, read your meter, send your bill, and make 
necessary repairs.

Electric Generation Supplier 
Information

XOOM ENERGY PENNSYLVANIA, LLC
11208 Statesville Road, Suite 200
Huntersville, NC 28078
1-888-997-8979
customercare@xoomenergy.com
www.xoomenergy.com

Price Structure Your rate for electric power purchases will be a variable rate, per kilowatt hour, 
that may change on a monthly basis, plus taxes and fees, if applicable. Your 
monthly variable rate is based on XOOM’s actual and estimated electricity supply 
costs which may include but is not limited to prior period adjustments, inventory 
and balancing costs. There is no cap on your variable rate, and there is no limit on 
how much the price may change from one billing cycle to the next. You will receive 
notice of variable prices changes when the price takes effect (i.e. when you 
receive the bill with that price).

Generation/Supply Price Your initial rate under this contract is $0.0699/kWh. This initial rate will be in effect 
for 3 months, and thereafter, your rate will vary month to month based on the 
factors described above.

Statement Regarding Savings XOOM’s variable rate for electricity supply may be higher or lower than your EDC’s 
price in any particular month, and there is no guarantee of savings

Deposit Requirements XOOM does not require any deposit

Contract Start Date The Term of this Agreement will begin with your first meter read by your local utility 
following your enrollment with XOOM

Contract Term/Length/Renewal This is a month to month contract

Cancellation/Early Termination Fees You may cancel this agreement at any time, with no cancellation fees, by providing 
15 days written notice to XOOM

Electric Distribution Company 
Information

ALLEGHENY POWER / WEST PENN POWER
800 Cabin Hill Dr
Greensburg, PA 15601-1689
1-800-686-0021
www.firstenergycorp.com/content/customer/west_penn_power.html

Your EDC will respond to emergencies and provide other basic utility services as 
required. Please contact your EDC in the event of an emergency such as a power 
outage.
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