
Please note:

• ACN/XOOM Energy does not forward or keep incomplete documents; if your Big Business Program Package 
  is incomplete you will be required to resend the entire package.

• XOOM Energy is not able to provide service to all types of businesses.

• Completing the Letter of Authorization (LOA) in no way affects your current provider relationship or obligates you  
   to transfer your account or purchase energy from XOOM Energy.

CUSTOMER INFORMATION FORM

TO:	 XOOM Energy - Commercial Division		  IBO NAME:_____________________________

FAX:	 866.452.0053					     IBO #:_________________________________
						    
DATE:	  ___________________________________		E MAIL:________________________________

# OF PAGES:  _____________________________		  PHONE:_______________________________

ACNBBPMA003

MASSACHUSETTS

BIGBUSINESS 
program

Please make sure you include all of the items below when submitting your information:

®

Company Name:________________________________________________________________________

Contact:______________________________________Phone:___________________________________

Email:_________________________________________________________________________________

Currently buying energy from:        Utility

				              Supplier/Retailer

If Retailer:

	 Who:___________________________________________________________________________	

	 Are you under contract?  No:      Yes:	 If yes, what is the contract expiration date?      /      /

  Notes:

Big Business Program Customer Information Form Completed

Letter of Authorization (LOA) Form Completed AND Signed
(1 Per Each Legal Entity)

Copy of Your Most Recent Electricity Invoice/Statement Western Massachusetts Electric 
(WMECO)

National Grid:  Massachusetts Electric

National Grid:  Nantucket Electric

Check the Utility: 

NSTAR

Threshold for large commercial accounts is $2,000-$35,000/month of commodity usage.



®

MASSACHUSETTS

BIGBUSINESS 
program

Thank you for your interest in XOOM Energy. To proceed in ACN/XOOM Energy’s Big Business 

Program, please complete the following forms as instructed below. XOOM Energy’s Big Business 

Process requires historical usage information to create a quote specific to your energy needs. In order 

to request historical usage, you must complete the attached Letter of Authorization (LOA). 

1 Complete Customer Information Form

2 Complete the Letter of Authorization:

You must complete a separate LOA for each legal entity(s) you enroll. 

Complete the Personal Information section.  

List the accounts for which a quote is requested. If you wish to receive a 

quote for more than three accounts, please list additional accounts on the 

corresponding utility information page provided and attach it to the LOA.

Print name.

Sign and Date.

Leave blank (for XOOM Energy use only).

A

B

C

D

E

F

3

4

Provide the most recent natural gas or electricity invoice/statement for each of 

the listed accounts/meters. 

Fax all documents to ACN/XOOM Energy at 866.452.0053.



sample

®

MASSACHUSETTS

BIGBUSINESS 
program

SAMPLE

A

B

C

SOPHIE GREEN					         CFO

GREEN MACHINE INC.

123 MAIN STREET		            TOWN	          MA	                12345

XOOM Energy - Massachusetts, LLC (“XOOM Energy”)		      11208 STATESVILLE ROAD, SUITE 200

                            HUNTERSVILLE			     	    NC                                  28078



sample

SAMPLE

®

D

E

MASSACHUSETTS

BIGBUSINESS 
program

F

BBPINFO@XOOMENERGY.COM

XOOM Energy - Massachusetts, LLC (“XOOM Energy”)

704.274.1450



XOOM Energy - Massachusetts, LLC (“XOOM Energy”) 11208 STATESVILLE ROAD, SUITE 200

HUNTERSVILLE				       	              NC                                             28078



BBPINFO@XOOMENERGY.COM

704.274.1450

XOOM Energy - Massachusetts, LLC (“XOOM Energy”)



_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#		    

Account Information For: National Grid:  Massachusetts Electric 

Number of Accounts Submitted _________  



_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
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_____________________________________________________________________	 ____________________  
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_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#		    

Account Information For: National Grid:  Nantucket Electric 

Number of Accounts Submitted _________  



_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
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_____________________________________________________________________	 ____________________  
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_____________________________________________________________________	 ____________________  
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_____________________________________________________________________	 ____________________  
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_____________________________________________________________________	 ____________________  
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_____________________________________________________________________	 ____________________  
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service address						      city				    account#	

_____________________________________________________________________	 ____________________  
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_____________________________________________________________________	 ____________________  
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_____________________________________________________________________	 ____________________  
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_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#	

_____________________________________________________________________	 ____________________  
service address						      city				    account#		    

Account Information For: NSTAR 
 
Number of Accounts Submitted _________  



______________________________________________________   _____________________   _____________________ 
service address					     city		      service reference #	          account #	

______________________________________________________   _____________________   _____________________ 
service address					     city		      service reference #	          account #	

______________________________________________________   _____________________   _____________________ 
service address					     city		      service reference #	          account #	

______________________________________________________   _____________________   _____________________ 
service address					     city		      service reference #	          account #	

______________________________________________________   _____________________   _____________________ 
service address					     city		      service reference #	          account #	

______________________________________________________   _____________________   _____________________ 
service address					     city		      service reference #	          account #	

______________________________________________________   _____________________   _____________________ 
service address					     city		      service reference #	          account #	

______________________________________________________   _____________________   _____________________ 
service address					     city		      service reference #	          account #	

______________________________________________________   _____________________   _____________________ 
service address					     city		      service reference #	          account #	

______________________________________________________   _____________________   _____________________ 
service address					     city		      service reference #	          account #	

______________________________________________________   _____________________   _____________________ 
service address					     city		      service reference #	          account #	

______________________________________________________   _____________________   _____________________ 
service address					     city		      service reference #	          account #	

______________________________________________________   _____________________   _____________________ 
service address					     city		      service reference #	          account #	

 		

Account Information For: WMECO 
 
Number of Accounts Submitted _________  
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