
Please note:
• XOOM Energy does not forward or keep incomplete 
  documents; if your Big Business Program Package 
  is incomplete you will be required to resend the entire 
  package.

• XOOM Energy is not able to provide service to all types 
  of businesses.

• The Letter of Authorization (LOA) is mandated by the 
   state and required by the utility to release information to 
   XOOM Energy should you choose that option to provide 
   your historical usage information. XOOM Energy cannot     
   modify the LOA.

• Completing the Letter of Authorization (LOA) in no way 
   affects your current provider relationship or obligates         
   you to transfer your account or purchase energy from   
   XOOM Energy.

• The reference to potential cost in the INFORMATION, 
   ACTS AND FUNCTIONS AUTHORIZED section of the 
   Letter of Authorization (LOA) is strictly limited to the 
   possibility that your utility may charge a fee for providing 
   copies of your historic usage information. This is not 
   typical, does not benefit XOOM Energy in any way, and 
   is included to protect the utility in the event they opt to 
   charge fees.
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BIG BusIness ProCess CheCklIst
Please make sure you include all items for the option you choose when submitting your lead:

Big Business Program Fax Cover Sheet 
Completed

Letter of Authorization (LOA) Form 
Completed anD Signed (one form per utility)

Copy of Your Most Recent Natural Gas Invoice/
Statement

Big Business Program Fax Cover  
Sheet Completed

Copies of 12 Months of Consecutive 
Natural Gas Invoices/Statements (within past 2 years)

Check the Utility:      PG&E     SoCal     SDG&E

option a option Bor

Minimum threshold for large commercial accounts is $4,000/month of commodity usage.

Company Name:________________________________________________________________________

Currently buying energy from:        Utility

              Supplier/Retailer

If Retailer:

 Who:___________________________________________________________________________ 

 Are you under contract?  No:      Yes: If yes, what is the contract expiration date?      /      /



Thank you for your interest in XOOM Energy. To proceed in XOOM Energy’s Big Business Program, 

please complete the following forms as instructed below. XOOM Energy’s Big Business Process 

requires historical usage information to create a quote specific to your energy needs. There are two 

options for acquiring that information: a) Complete the information requested in this packet, OR B) 

Go online through your utility customer portal and retrieve 12 months of previous invoices and provide 

that information to XOOM Energy.

1 Complete Fax Cover sheet 2 acquire historic usage Information

Complete the letter of authorization: Provide Previous 12 months of Invoice Copies:

Secure hard copies of previous 12 months 
of invoices for the legal entity(s) you wish 
to enroll, or access and print copies from 
the utility’s website using their online 
customer portal.

Attach the invoice copies to the XOOM 
Energy Fax Cover Sheet and fax to: 
877.396.6041.

Check the Utility:      PG&E    SoCal    SDG&E

a

B

C

Please check the appropriate utility. You 
must complete a separate LOA for each 
legal entity(s) you enroll. If that entity has 
locations in more than one utility’s service 
area, you must complete a separate LOA 
for each utility. Please note SoCal Edison 
(SCE) is not available.

Complete the Personal Information section.  

List the accounts for which a quote is 
requested. If you wish to receive a quote 
for more than three accounts, please list 
additional accounts on the sheet provided 
and attach it to the LOA.

Initial boxes 1, 2a, 2b, 4, 6 & 7 so XOOM 
Energy may receive your energy history 
from the utility.

Initial “One Year Authorization.”

Sign and Date.

Leave blank (for XOOM Energy use only)

Provide copy of most recent natural gas 
invoice/statement. 

Fax all documents to XOOM Energy at 
877.396.6041.
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option a option B
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______________________________________________________ ______________    __________________
service address      city  account#   service id#   

______________________________________________________ ______________    __________________
service address      city  account#   service id#   

______________________________________________________ ______________    __________________
service address      city  account#   service id#   

______________________________________________________ ______________    __________________
service address      city  account#   service id#   

______________________________________________________ ______________    __________________
service address      city  account#   service id#   

______________________________________________________ ______________    __________________
service address      city  account#   service id#   

______________________________________________________ ______________    __________________
service address      city  account#   service id#   

______________________________________________________ ______________    __________________
service address      city  account#   service id#   

______________________________________________________ ______________    __________________
service address      city  account#   service id#   

______________________________________________________ ______________    __________________
service address      city  account#   service id#   

______________________________________________________ ______________    __________________
service address      city  account#   service id#   

______________________________________________________ ______________    __________________
service address      city  account#   service id#   

______________________________________________________ ______________    __________________
service address      city  account#   service id#   

______________________________________________________ ______________    __________________
service address      city  account#   service id#   

______________________________________________________ ______________    __________________
service address      city  account#   service id#   

   

account Information For: PG&e
 
number of accounts submitted _________  



______________________________________________________ ______________    _________________
service address      city  account#      meter# 

______________________________________________________ ______________    _________________
service address      city  account#      meter# 

______________________________________________________ ______________    _________________
service address      city  account#      meter# 

______________________________________________________ ______________    _________________
service address      city  account#      meter# 

______________________________________________________ ______________    _________________
service address      city  account#      meter# 

______________________________________________________ ______________    _________________
service address      city  account#      meter# 

______________________________________________________ ______________    _________________
service address      city  account#      meter# 

______________________________________________________ ______________    _________________
service address      city  account#      meter# 

______________________________________________________ ______________    _________________
service address      city  account#      meter# 

______________________________________________________ ______________    _________________
service address      city  account#      meter# 

______________________________________________________ ______________    _________________
service address      city  account#      meter# 

______________________________________________________ ______________    _________________
service address      city  account#      meter# 

______________________________________________________ ______________    _________________
service address      city  account#      meter# 

______________________________________________________ ______________    _________________
service address      city  account#      meter# 

______________________________________________________ ______________    _________________
service address      city  account#      meter# 

account Information For: soCal Gas / san Diego Gas & electric

number of accounts submitted _________  
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BBPInFo@xoomenerGY.Com

xoom enerGY

704.274.1450



xoom enerGY 13850 BallantYne CorPorate PlaCe, ste 150

Charlotte                     nC                                             28277



n/a

n/a

BBPInFo@xoomenerGY.Com

xoom enerGY

704.274.1450


